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Crystal Cruises are romantic, full of life, an absolute
pleasure. The quality and choices are extraordinary, for
Crystal continues to set the standard for luxury cruising.
More cruisers return to Crystal for their next cruise than
they do for any other cruise line.

Crystal Symphony is one of the most spacious ships
at sea. Enjoy its fresh, but classic interiors featuring
beautiful finishes and comfortable, modern furnishings.
Crystal crew members love what they do, and it shows with
their personal, gracious service. And the Crystal Symphony
has one of the industry’s highest guest-to-crew ratios,
1.69-to-1.

Enjoy exceptional restaurants. The Crystal Dining
Room offers the freshest foods of the season, exquisitely
prepared and presented. Prego serves sumptuous Italian
cuisine under the direction of Valentino restaurateur
Piero Selvaggio. Nobu Matsuhisa of Nobu Restaurants
developed the popular Silk Road and The Sushi Bar.

Select Classic or Late seating in the Crystal Dining
Room for dinner. If you prefer a more flexible schedule,
select open dining and choose your dining times and
restaurants 90 days before sailing.

Spend your days as you choose. Relax by the pool,
enjoy a massage, work out in the Fitness Center or
improve your swing with the onboard PGA golf pro. The
Hollywood Theatre shows recent movies, and entertainers
perform Broadway-caliber shows.

For the curious, there is the
Creative Learning Institute,
where guests can take classes
to enhance their lives with
- Berlitz language, Yamaha
7 Piano lessons or wine
™ tasting. Each cruise
w features special lectures
Z  byguest speakers. The
~  lineup — never the same
twice — has featured
diplomats, historians, actors
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THE WORLD’S
BEST

Known quite simply
as the very best cruise
ship in the world,
Crystal Symphonyis
consistently awarded

the highest accolades T A e E-S"‘\? and even astronauts.

by the readers of However you choose to spend your
Conde Nast Traveler, time on board, the Crystal Symphony will be your home
among others. away from home — and dare it be said, even better,

because Crystal takes care of you like no one else.



Dear Alumni and Friends,

Join us for an unforgettable voyage around the Canary Islands,
an amazing archipelago you'll remember for a lifetime. Begin
your 10-day adventure in Lisbon where you will board the
luxurious Crystal Symphony and cruise the Canary Islands and
the Iberian Peninsula alighting on exotic and fascinating ports of
call, including Casablanca and Barcelona.

Your experience aboard Crystal Symphony — modern
furnishings, outstanding restaurants and personal, gracious
service — will be nothing less than outstanding. New for 2012,
Crystal is pleased to introduce an all-inclusive package featuring
superb gourmet cuisine served daily with complimentary fine
wines, spirits and nonalcoholic beverages. In addition, all
gratuities for the housekeeping, dining and bar staff are now
included.

Whether you choose to relax and sit dockside while watching
the views, indulge in a spa treatment on board or go on exciting
shore excursions, this elegant ocean liner offers the most
exquisite setting for your journey. Spacious, romantic and simply
exceptional, the award-winning Crystal Symphony will exceed
your every expectation.

Sincerely,
i B Changt G
Patty DeLano Cheryl Jones

Alumni Director Travel Program Director,

University of Minnesota Duluth Univ of Minnesota
University of Minnesota
Duluth

800-323-7373

Above:
Park Guell, Barcelona

“lwould rather be first
in a little Iberian
village than second
in Rome.”
~ Julius Caesar
100-44 B.C.
1929

“But man does
not create ... he
discovers.”
~ Antoni Gaudi
Spanish architect
1852-1926

“Does not a Teneriff
or higher hill
Rise so high like a
Rocke, that one
might thinke
The floating Moone
would shipwracke
there and sinke?”
~ John Donne
English poet
“The First Anniversary”
1611

“Fvery beetle is a
gazelle in the eyes of
its mother.”

~ Moorish proverb

www.umdalumni.com
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CREATIVE LEARNING
INSTITUTE

Design a cruise experience around
your own interests. Enrich your
mind, body and spirit with
complimentary classes offered at
the Creative Learning Institute,
the most innovative hands-on
instruction program at sea.

Arts & Entertainment: Try your
hand at Asian woodblock printing,
calligraphy, creative writing or
fashion design. Brush up on your
piano playing or study a foreign
language.

Business & Technology: Attend
the Computer University@Sea
to explore digital photo finishing
or Web page design. Study estate
planning and real estate appraisal.

Lifestyle: Discover the techniques
of feng shui, needlepoint or
working with a contractor.

Wellness: Learn about alterna-
tive medicine, CPR, nutrition,
memory fitness and skin care.
Dance the tango or do tai chi.

Wine & Food: Indulge in the
appreciation of cheese, caviar,
chacolate, sushi, tea and wine.

NOTE: The topics above are a
brief listing of many classes and
workshops. Not all subjects are
offered on every cruise.

THE
DIFFERENCE
IS CRYSTAL
CLEAR

Welcoming graciousness
and a friendly smile.

An unwavering

standard of excellence
by professionals

who share your passion
for world discovery.



AIR/SEA PROGRAM

 FREE AIR to Lisbon, Portugal, with a return
from Barcelona, Spain, from select North
American gateway cities.

e All transfers and baggage handling
between airports and piers on days of
embarkation/disembarkation for Air/Sea
passengers.

INCLUDED FEATURES

e Set sail from Lisbon for 10 nights aboard the
Six-Star Crystal Symphony.

e Cruise the Atlantic Ocean and the
Mediterranean Sea. Your ports of call
include Funchal, Madeira; Santa Cruz de
Tenerife, Canary Islands; Casablanca,
Moracco; Cadiz, Spain; and Malaga, before
disembarking in Barcelona.

e The ship remains in Barcelona overnight,
allowing time to discover this historic city’s
many treasures.

¢ Open bar service and all gratuities for the
housekeeping, dining and bar staff.

¢ Exceptional dining aboard Crystal Cruises,
featuring all meals.

e Captain’s Gala Welcome Aboard and
Farewell Receptions.

e Exclusive AHI Welcome and Farewell
Parties.

¢ Gala entertainment nightly.

e Services of a Passenger Service
Representative prior to departure.

e Services of an experienced AHI Travel
Director throughout the trip.

SPECIAL CRYSTAL FEATURES

¢ Deluxe staterooms with Egyptian cotton
linens, TV/DVD, private bath with tub/ shower,

double basins, marble countertops, sitting area,

security safe, direct-dial phone and refrigerator
stocked with complimentary beverages.

¢ Complimentary 24-hour room service.

e Seven restaurants to suit your mood and
meals served on deck on glorious days and
under the stars.

e Select your own dining times.

e Crystal Cruises’ Optional Shore Excursions
(at an additional cost) in each port of call, led
by knowledgeable English speaking guides.

* Free motor coach shuttle service to the
town center in every port.

¢ The Creative Learning Institute with
classes in the arts, business and technology,
lifestyle topics, wellness, wine and food.

A—

xplore the Canary Islands
and port towns of the
Iberian Peninsula from
the sumptuous comfort of the
Crystal Symphony. Relax and enjoy

the journey, as the conscientious e :
staff takes care of the details. Set '-:.-ﬁ
sail for Funchal and experiencea & %5
dramatic setting of mountains and o
ocean views. In Santa Cruz de Tenerife,
discover the year-round party atmosphere
of Carnaval. Visit stunning Cadiz, said to

be Europe’s oldest city. Explore storied
Casablanca from Old Town to settings from
the silver screen and the sizzling sites of
Barcelona, Spain’s modern metropolis.

LISBON

PORTUGAL

! -

Begin your journey in Lisbon, Portugal’s
radiant capital. Before you set out, glimpse
Gothic cathedrals, monasteries and a
surprisingly quaint lifestyle within the city.

FUNCHAL

MADIERA

Small yet stylish, Funchal — the capital of
Madiera, a Portuguese island — is a fun-loving
port city with lush, gorgeous parks full of
tropical fauna, a bustling nightlife and clear
blue waters perfect for water sports or scenic
walks along the coast. Fennel grows in
abundance and the scent of eucalyptus
permeates the air. Enjoy chic shopping, cafes
and restaurants in a picturesque setting.

SANTA CRUZ DE
TENERIFE

CANARY ISLANDS

Situated on the largest of the Canary Islands,
Santa Cruz de Tenerife offers museums,
beaches and one of the most famous Carnaval
celebrations in the world. Also known for its
rich ecosystem and year-round spring like
weather, the island boasts an abundance of
native wildlife.

CASABLANCA

MOROCCO

The name Casablanca might conjure up the
1942 movie starring Humphrey Bogart and
Ingrid Bergman, yet today this dynamic city
still holds a mystique that attracts world



travelers. Visitors enjoy a crossroads of
cultures in its eclectic architecture, arts
and customs. Dine on Moroccan cuisine at a
seaside restaurant, shop for luxury goods at
trendy shops, marvel at art-deco buildings
or wander through a souk for exotic crafts.

CADIZ

SPAIN

(Cadiz, located on a peninsula jutting out
into the bay, is one of Europe’s oldest
cities, dating back to 1100 B.C. when it
began as a trading post. Well-known
explorers including Christopher Columbus
are said to have ventured here. Today, Cadiz
is a fanciful city with Moorish architecture,
cobblestone streets and winding alleys,
known for its historical sites, including

an ancient Roman theatre and city wall.

MALAGA

SPAIN

Mélaga, Europe’s most southern city, was
founded by the Phoenicians and later
became part of the Roman Empire. Many
archaeological wonders, including a first-
century theater, can still be seen today.
The year-round warm weather and loca-
tion on Spain’s Costa del Sol, make it an
ideal getaway for holidaying Europeans.

'unchal

Santa Cruz
de Tenerife

Atlantic
Ocean

BARCELONA

SPAIN

It’s no wonder that Barcelona is one of
the most beloved cities to visit: countless
artistic treasures and elegant shopping
are just a few of the attractions that

make Barcelona so appealing. The food is
especially noteworthy, from traditional
tapas at neighborhood hot spots to
award-winning cuisine by celebrated chefs,
this Mediterranean city is overflowing with
things to see and do. Enjoy acres of public
green space in and among a bustling
cosmopolis, the famed opera house and
Gaudi’s elaborate “melting” cathedral.




THE CANARY ISLANDS

An archipelago of seven main
islands and several smaller ones,
the Canary Islands as a whole are a
fascinating destination for its unique
geography, incredible beauty and
riveting history. Located in the
Atlantic Ocean off the coast of Africa,
these Spanish islands have existed Above: Canary Islands
since ancient times. When the ancient Inset: Pericallis
Greeks and Romans arrived, they called them the Happy Islands,
but legend says that it was the Romans who named the islands.
Upon arriving, they encountered the local people who kept wild
dogs as protection. “Canis,” Latin for dog, became the basis for
its current name.

In the 1400s, the islands became part of the Spanish Colony
and it's been said that Christopher Columbus stopped here in 1492
en route to the New World. Many historians also believe this may
be the site of the lost continent Atlantis. Today, travelers journey to
the Canary Islands for its sheer beauty and natural wonders.
Tenerife, the largest island, is home to a remarkable array of flora
and fauna, a volcano, rugged coastlines, archaeological wonders,
pristine beaches and bustling ports — which make it a favorite
destination for visitors worldwide.




Reserve your Canary Islands cruise today!

For Office Use Only: B #: Date:
Trip #:1-20288W PSR: :

Send to: Canary Islands
University of Minnesota Duluth
c/o AHI Travel
6400 Shafer Court
Rosemont, IL 60018

Please contact AHI Travel at 800-323-7373 with questions regarding this trip or to
make a reservation.

Full Legal Name (exactly as it appears on passport)

M

Title  First Middle Last Date of Birth

)

Title First Middle Last Date of Birth

Street Address

City.

State ZIP

Home: ( )

Office: ( )

E-mail:
: O Yes, please e-mail me information about special travel opportunities.
! Sharing with . (Form sent separately.)
Name(s) you would like on your name badge(s):

M

()
I/we authorize you to make my/our reservations as follows:
Cruise Program

O I/we will make my/our own air arrangements and transfers.

O Please call me/us to discuss my/our air options.

: Cabin category requested: 1st choice 2nd choice

| Bedding Request: T Twin 7 Queen

Dinner seating requested: 3 6:15 p.m. 8:30 p.m. 0 Open Dining

Note: Request for seating must be made at time of booking.

Table size requested: O 2 04 J6 orda8.

O | prefer single accommodations at an additional cost (limited availability).

O 1 request assistance in securing a roommate but will accept a single, if one is
available at this time, and pay the single supplement. Should a roommate be i
found, | understand the supplement will no longer apply. H

Air/Cruise Program '

O I/we reserve the Cruise Program and request the Crystal Air Program to Lisbon,
Portugal, with return from Barcelona, Spain, to depart from:

Departure City

O Please send me information on upgrading my flights.

Reservations are subject to availability and processed on a first come, first served
basis. Reservations to be paid in full by December 29, 2011 (90 days prior to
departure). Reservations received after this date must be accompanied by pay-
ment in full. Credit cards cannot be accepted for final payment.

Enclosed is a deposit of ($600 per person required)

to reserve place(s).

O Accept my check made payable to AHI International.
0 Charge my deposit to: O MasterCard 3 Visa Expires, /

Card #

(Signature as it appears on credit card)
Please note: Any payment to AHI International constitutes your acceptance of the terms
and conditions set out herein, including but not limited to the Cancellation terms.
Need pre- or post-trip assistance?
If you are interested in making independent travel arrangements before and/or
after this program, please contact AHI Travel at 800-323-7373 no later than 60
days prior to departure and they will be happy to assist you with your reservations.
A nonrefundable service fee and additional air/land charges based on reservations apply.



www.ahitravel.com
www.twitter.com/ahitravel
www.youtube.com/ahitravel
www.youtube.com/ahitravel
www.facebook.com/ahitravel
www.twitter.com/ahitravel
www.facebook.com/ahitravel

2-for-1 Pricing & Free Air Program

Published Cruise Fares
Category/Deck/Description (per person) (per person)

E 7/8 Deluxe Stateroom $10,100 $4,895
Picture window, limited or extremely limited view, queen size bed or twin beds, seating area,
full bathtub/shower combination.

D 5  Deluxe Stateroom $10,520 $5,160

Large picture window, queen size bed or twin beds, seating area, full bathtub/shower combination.

C 7  Deluxe Stateroom $10,960 $5,445

Large picture window, queen size bed or twin beds, seating area, full bathtub/shower combination.

B 8  Deluxe Stateroom $12,940 $6,445

Private verandah, queen size bed or twin beds, seating area, full bathtub/shower combination.

A 9  Deluxe Stateroom $13,520 $6,745

Private verandah, queen size bed or twin beds, seating area, full bathtub/shower combination.

PH 10 Penthouse $23,540 $11,745
Large private verandah, spacious living area, queen size bed or twin beds, full Jacuzzi- bathtub,
separate shower, walk-in closet and personal butler service.

PS 10 Penthouse Suite $29,380 $14,645
Large private verandah, sizeable living space, picture window view, large bedroom, queen-size bed
or twin beds, full Jacuzzi- bathtub, separate shower, walk-in closet and personal butler service.

2-for-1 Special Fares

All cabins have remote TV & DVD, refrigerator and security safe.
All prices quoted are in USD, per person, based on double occupancy and include free air from select
gateway cities. Single prices available upon request. Port charges are an additional $420 per person.
A $1,400 per person reduction will be applied for passengers arranging their own air.

FREE AIR FROM SELECT GATEWAY CITIES ITINERARY

Atlanta, GA Houston, TX Philadelphia, PA

Baltimore, MD Los Angeles, CA Phoenix, AZ Duy 1 Depuri Guiewuy (in

Boston, MA Miami, FL, San Francisco, CA Day 2 Arrive Lishon/Embark

Chicago, IL Mpls/St. Paul, MN. ~ Seattle, WA Crystal Symphony

Dallas/Ft. Worth, X~ New York, NY (JFK) ~ Tampa, FL Day 3 Cruise the

Denver, CO Newark, NJ Washington, D.C. Atlantic Ocean

Detroit, MI Orlando, FL Duy 4 Funchal

$199 AIR ADD-ONS FROM SELECT by S G T

GATEWAY CITIES* Day6  Cruise the

Albany, NY Pt Lauderdale, FL. Omaha, NE Atlantic Ocean

Albuquerque, NM Greenshoro, NC Pittsburgh, PA Duy / Casablanca

Austin, TX Greenville, SC Raleigh-Durham,NC Dqy 8 (adiz

Billings, MT Hartford, CT Richmond, VA Duy 9 Mﬁlugu

Buffalo, NY Indianapolis, IN Salt Lake City, UT .

Charlotte, NC Las Vegas, NV San Antonio, TX Duy 10 (rUIS,e the

Cincinnati, OH Nashville, TN San Diego, CA Mediterranean Sea

Colorado Springs, CO  New Orleans, LA Spokane, WA Duy 11 Barcelona

Columbus, OH Norfolk, VA Tucson, AZ Day 12 Disembark ship/Return

Des Moines, 1A Oklahoma City, OK  West Palm Beach, FL to Gateway City

* Other gateway cities and prices are
available upon request.

NOTE: ltinerary is subject to change

Cover: Funchal, Madiera
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A WORD ABOUT YOUR TOUR OPERATOR

AHI Travel is the premier operator of deluxe travel programs
sponsored by alumni associations. Their experienced, professional
staff has offered the highest level of service in innovative travel
programs since 1962.

In AHI Travel's care, you can rely on:

¢ An exceptional travel value. It would be impossible for an
independent traveler to arrange all these unique experiences,
inclusions and services at a comparable price.

eUnique access to local sites. Take advantage of their 50
years of travel experience to gain preferred entrance to popular
sites and to uncover the region’s hidden treasures.

¢ Experienced Travel Directors who attend to every detail
of your journey. Benefit from the expertise of local guides
who possess autharitative knowledge of the region and offer
personal insight into the local culture.

¢ Flexibility and customization. Free time during the trip
allows you to pursue your own interests. They will also help you
tailor your dream trip with add-ons and extensions.

e Safety and security. In a country where you SR,
might not know the language or culture, their - eﬂ) :

professional staff is on hand to ease your X 2SS
way and get you any help you need. 7 T

S0 ofecces

n Like us at facebook.com/ahitravel

E Follow us at twitter.com/ahitravel

uluth, MN 55812

Yﬂll TUI]B View our webinars at youtube.com/ahitravel

315 Darland Administration Building

University of Minnesota Duluth
1049 University Drive

CANARYISI2 595

NOT INCLUDED-Fees for passports and, if applicable, visas, entry/departure fees; personal gratuities; laundry and dry cleaning; excursions, wines, liquors, mineral waters and meals not mentioned in this
brochure under included features; travel insurance; all items of a strictly personal nature.

MOBILITY AND FITNESS TO TRAVEL-The right is retained to decline to accept or to retain any person as a member of this trip who, in the opinion of AHI Travel is unfit for travel or whose physical or mental
condition may constitute a danger to themselves or to others on the trip, subject only to the requirement that the portion of the total amount paid which corresponds to the unused services and accommo-
dations be refunded. Passengers requiring special assistance, including without limitation those who permanently or periodically use a wheelchair, must be accompanied by someone who is fit and able to
assist them, and who will be totally responsible for providing all required assistance.

CRYSTAL AIR/SEA PROGRAM-CRYSTAL AIR/SEA PROGRAM offers round-trip flights from most major North American cities to and from the port of embarkation and debarkation. It also provides you with
transfers to and from the ship at these ports. CRYSTAL CRUISES reserves the right to choose the air carrier, routing and city airport from each gateway city, as well as the right to substitute charter flights
for scheduled service and vice versa.You have the option of providing your own air transportation.

CANCELLATION-In addition to airline cancellation penalties, all cancellations for any reason whatsoever will be subject to a $250 per person cancellation fee. Cancellation from 75-45 days prior to departure
will result in forfeiture of 10% of the entire cost of the trip per person; 44-15 days prior to departure will be 50% of the entire cost of the trip per person. Cancellation from 14 days up to the time of depar-
ture will result in forfeiture of the entire cost of the trip. TRIP CANCELLATION INSURANCE IS AVAILABLE. AN APPLICATION WILL BE SENT AFTER YOU RESERVE. All cancellations must be submitted in
writing to AHI International Corporation.

BAGGAGE-Baggage restrictions vary according to the airline policy and the class of service flown. Details will be provided with your pre-departure information. Baggage allowances are subject to change by
the carrier without notice. Excess baggage charges for additional or oversi weight pieces are expensive and not included in your trip price; plan your wardrobe accordingly. Transport of baggage
and personal effects is at the owner's risk throughout the travel program.

AUTHORITY TO USE IMAGES AND AUDIO RECORDINGS - On occasion, AHI Travel obtains, from its staff, or from trip participants, photographic or video images of passengers and trip activities. By partici-
pating in this travel program, you authorize AHI Travel, without providing compensation to you, or obtaining additional approvals from you, to include photographic and video recordings of you, as well as
voice recordings included with any videos, in AHI Travel's sales, marketing, advertising, publicity and/or training activities.

RESPONSIBILITY - AHI Travel and the Sponsoring Association do not own or operate any entity which provides goods or services for this program, and act only as agents for the independent suppliers of
travel conveyance, transport, accommodations or other services. All such persons or entities are independent contractors. As a result, AHI Travel and the Sponsoring Association are not liable for any neg-
ligence or willful act of any such person or entity or any third person. In addition and without limitation, AHI Travel and the Sponsoring Association are not responsible for any delays, delayed departure or
arrival, missed carrier connections, loss, death, damage or injury to person or property or accident, mechanical defect, failure or negligence of any nature howsoever caused in connection with any accom-
modations, transportation or other services or for any substitution of hotels or of common carrier equipment, with or without notice, or for any additional expenses occasioned thereby. Dates, Program
Details and Tour costs, although given in good faith and based on tariffs, exchange rates and other information current at the time of printing, are subject to change at or before the time of departure. No
revisions of the printed itinerary or its included features are anticipated; however, the right is reserved to make any changes, with or without notice, that might become necessary, with the mutual under-
standing that any additional expenses will be paid by the individual passenger. Baggage and personal effects are the sole responsibility of the owners at all times. If the entire program is canceled for any
reason, participants shall have no claim other than for a full refund. By forwarding the deposit, the passenger certifies that he/she has no physical, mental or other condition of disability that would create
ahazard for himself/herself or other passengers and accepts the terms of this contract set out herein and in more specific pre-departure passenger information. The airlines and other transportation
companies concerned are not to be held responsible for any act, omission, or event, during the time passengers are not on board their conveyances. The passage contract in use, when issued, shall consti-
tute the sole contract between the company(ies) and the passenger and/or purchaser of this trip.

Calif. Seller of Travel Reg. No. 2028271-40, Flay. ST Reg, No. ST-36196, Towa ST Reg, No. 520, Nevada ST Reg, No. 2003-0257, Ohio ST Reg, No. 8889139,
Wash. State ST Reg. No. 601-820-781. PARTICIPATING AIRLINES-all IATA and ARC member carriers. ©2011 AHI Travel ~ Printed in the USA.
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